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Issues of Norm and Usage in Kazakh Texts on Social Network

Abstract. The article is devoted to the study of the current topic of modern communication—
virtual language personality, and the description of lexical and semantic features of virtual
language personality in Internet communication. The issue of dynamic changes in the
Kazakh vocabulary introduced through Internet communication has become especially
relevant in recent years. The research work began with a review of the research of domestic
and foreign scientists, the features and main trends were described. During the review of
scientific papers analyzing the discourse of the social network and its text, the fundamental
concepts were identified and the necessary conclusions were drawn, which guided us.
The purpose of the study Is to consider the set of lexical and semantic properties of social
network usages.

The article notes that the main feature of communication in Kazakh-speaking social
networks is the replacement of a real participant by a participant in virtual communication.
We have done analysis of the structure, lexical and grammatical characteristics of Kazakh
texts collected from social networks. The features of the texts of the discourse of social
networks were described. It is mentioned that texts in social networks are not a source
of knowledge, they are news or entertainment information, and accordingly they should
have brief but rich information, the information in the text is transmitted not only by
writing letters, but also by pictures, audio and video recordings.

Examples from Facebook and WhatsApp networks were given as research materials. The
study revealed the use of Facebook language terms in Kazakh texts, an increase in the
activity of foreign words, a lexical-syntactic combination of foreign and native words, a
combination of words without a lexical combination, etc. As a result, on the basis of the
collected materials, grammatical (morphological, syntactic) features of Kazakh texts in
the social network were divided into groups and a linguistic analysis was carried out.
In modern public consciousness, linguistic research has become relevant, defining the
linguistic image of a social network as a means of implementing linguistic communication.
In this regard, it is very important to improve the language skills of network users.
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Introduction

One of the relevant problems of sociolinguistics is the norm. This article is intended to
introduce these language norms, to show their types, basis, and current status. In order to
analyze the interrelation between the concepts of norm / linguistic norm / and usage and
the differences between them, linguistic facts showing the objective norm and normalization
processes in the modern Kazakh literary language were covered.

The language units of virtual communication are replacing the language units that have
become the norm in real communication, and deviant usages are becoming ‘normal’ for virtual
communication. At the same time, as a result of the rapid development of virtual communication
in all languages of the world through the Internet and social networks, new concepts, new
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names, new words appear over time. This phenomenon also affects the Kazakh language.

Social network communication in the Kazakh-speaking virtual environment and its
features can be summarized as follows:

1) Participation of an unfamiliar communicator in the process of real communication in
the discourse of a social network during virtual communication;

2) In the social network discourse, not one functional style is visible, but a mixed style is
reflected;

3) Non-verbal means of communication and emotionally expressive vocabulary are often
used;

4) Virtual communication happens freely;

5) Messages and information on social networks are provided not only by letters, but also
by photos, videos and audio recordings;

6) Social network discourse is hybrid in nature, it can be both written and oral;

7) The language space of the social network is also negative: changing the norms of the
language and culture of speech, rudeness, bad manners, indulgence of emotions and feelings,
thereby negatively affecting the moral and spiritual and moral state of the user of the social
network;

8) The word is formed with the position of saving the language.

The purpose of the study is to scientifically differentiate the language of popular programs
on TV channels and social networks in order to improve compliance with literary norms in
everyday speech, to identify the scientific features of the norm and usage, to study the main
existing shortcomings, the reason for their existence based on specific scientific data.

Materials and methods

The level of communication in social networks is different. It depends on the character
traits, culture and past circumstances of the relationship. These levels are given in scientific
studies as follows:

1) Level 1 is phatic (from the Latin fatuus meaning foolish). Exchange of specific lines and
phrases to support the conversation. This is most common in forced relationships. In such
relationships, people do not receive any knowledge, relationships become automatic, limited,
superficial. The level of communication depends on the social level of these interlocutors,
according to etiquette and social norms.

2) Level 2 is informative. At this level of communication, the interlocutors receive useful,
new, interesting information from their conversations. The information level arises in the
context of joint actions. This level is characterized by activity in relationships and showing
interest in them.

3) Level 3 is personality. This level is possible if communicators are able to recognize the
environment, themselves and the personality of the interlocutor. Therefore, at this level, the
creation of a conversational workshop will be associated with spiritual growth. Not every
participant reaches this level. Especially in social networks, this is not so noticeable when
spreading and developing relationships.

At present, it can be said that a new form of language has appeared in speech activity —
written oral speech. Because it is clear that although users of social networks communicate
on the Internet in writing, in the written word they use the norms of colloquial speech. It is
possible to classify the signs of oral and written speech in social networks. Signs of oral speech:
immediate transmission of information, the ability to support online dialogue in real time,
saving speech and language resources, spontaneity of the text, non-compliance with spelling
rules, the use of network and computer slang, the arrival of ellipsis, inversions, compact
structures. Signs of the written word: written registration, direct exchange of words through
written symbols, visual perception, the ability to make a long delay in communication, the

Qutty Bilik 2025, Volume 2, Ne 2 67
www.qyttybilik.com



Zh. Sarsenbai, A. Akzhigitova

possibility of free placement of textual information, the ability to correct the sent message.

This nature or hybrid nature of the social network’s discourse language makes it unique.
Communication in a social network occurs both in written and oral form, and written use is
reflected in oral speech. In this regard, some researchers talk about the negative nature of the
language of social networks. This is rudeness of the language of the Internet, the language
of social networks, the use of uncultured, inappropriate words, bad manners, personal bad
manners, etc. They affect the psychological, moral and spiritual state of a person.

R. Syzdyq (Syzdyq, 2001: 76) and N. Uali (Uali, 2007: 17) are scientists who spoke about
norms and usages in Kazakh linguistics. In their works, this is called new usages. Of course,
it is not enough to rely on the language system — the language norm in parallel in revealing
the basic nature of the language norm. That is why professor R. Syzdyq, having brought
together the language system — the language norm — the usage, shows the differences between
these categories, which are similar to each other, and based on these features analyzes some
phenomena in the literary language norm and reveals the facts.

The social network is not only a place of linguistic communication, but also a system based
on linguistic economy, which follows the activity of its own language, characteristic of the
Internet. In this system, language preservation serves to reduce the time of social network
users without compromising the content of the information, that is, it serves to «provide more
information in less time».

The law of language economy is important at every level of language, which is why
different graphics are used in the language of social networks. Graphic drawings allow for a
short time with the help of a few characters to convey a large amount of information, as well as
to convey the emotional tone of the message. In the language of social networks, punctuation
and spelling are also used in a new meaning. It serves to express emotions in relationships. An
exclamation mark in the language of social networks means irony, opposition, surprise, and
the intention to pay special attention to one’s words. For example, if we pay attention to the
text taken from Facebook:

e ..memeH Oaza Xawa pexopdmapvin mazatibimoadvik!/ tomen baga jafia rekordtaryn

tagaiymdadyq! (New low price records set!)

e mex Coayip Goiivl canmexHukaza, Kadero MeH KepamozpaHumia kepemem xeHirdikmep!/
tek Sduir boiy santehnikaga, kafel men keramogranitqa keremet jefildikter! (Great
discounts on sanitary ware, tiles and porcelain tiles only in April!)

® Op anma caiivii KaHa monmamarapovl Kinirdiknen ycman arviHoizdap!/ dr apta saiynjaiia
toptamalardy jifilldikpen ustap alyfiyzdar! (Take new collections at a discount every
week!)

*  Mup Kepamuxacoimer ademi 60ay koA sxemimdi!/ Mir Keramikasymen ddemi bolu qol
jetimdu1! (It is possible to be beautiful with Mir Keramika!)

*  Mup Kepamuxadan xagpervb men Kepamozparummi muimdi 0azamer camotn aryovt xioepin
arvaroizdap! | Mir Keramikadan kafel men keramogranitti tiimdi bagamen satyp aludy
jiberip almariyzdar! (Do not miss the opportunity to buy tiles and porcelain tiles from
Mir Keramika at an affordable price).

* 4 maycoimeza deuin camoln AALIHLIZOAP 04, MYPMUICIILIK MEXHUKA XKAHA YMblC OUbIHLIHA
kamoicvifvizdap! /4 mausymga dein satyp alyfiyzdar da, tarmystyq tehnika jafia
aitys oiynyna qatysyfiyzdar! (Buy before June 4 and participate in the new lottery for
household appliances!)

* bis3din carondapda Kaspi oarikinern «boain meaey 0-0-6» apxuirvt aryea 6oaadvl. Tayap carwvl
wexmeyai! / Bizdifi salondarda Kaspi bankinen «Bolip t6leu 0-0-6» arqyly aluga bolady.
Tauar sany sekteuli! (In our stores, you can withdraw money from Kaspi Bank using
«Installment 0-0-6». The number of goods is limited!)

The question mark means sarcasm, persistence, indignation, regret. Also for this purpose,
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stretching or repetition of sound symbols in a word is used.

There is a need to supplement the lack of paralinguistic tools with other tools in the social
network. This tool is emoticons. Smile in English means smile. This is very common. Although
an attempt has been made to attach different emotions to different emoticons, it cannot fully
express emotions as in natural language, but only conveys feelings in a specified direction.

Language is not only a means of communication, but also a means of creating virtual
reality, an artificial programming language is considered only a technological tool with which
the Internet works, and the language of a virtual community is the natural language of social
network users. Methods used in writing the article: scientific literature analysis, comparison,
systematization methods, linguistic analysis of Kazakh texts from social networks.

We read scientific papers that considered the social network discourse and its text, pondered
the main conclusions and drew the necessary conclusions. These conclusions were compared
and an examination was carried out for their appearance and absence in Kazakh texts in social
networks. The structure, lexical and grammatical characteristics of texts collected from social
networks were analyzed.

Literature review

The theoretical basis of the article was made up of theoretical conclusions in monographs
and scientific articles by foreign and domestic researchers. These scientists include V.N. Ryabov,
who called the Internet a social network (Ryabov, 2008: 172), A.A. Matusevich (Matusevich,
2016: 45), who considered communication in social networks from a pragmatic, communicative,
linguistic point of view, E.I. Goroshko, who studied the structure and the main dimensions
of modern Internet communication. (Goroshko, 2012: 67), G.Yu. Vinogradov (Vinogradova,
2009: 63), who analyzed the features of communication on the Internet, E.N. Vakhramova,
N.V. Kuznetsova (Vakhramova, 2009: 142), N.A.Muravyov (Muravyov, 2014: 36), who
analyzed the problem of neologisms in social networks, E.V. Kholodkovskaya, who studied
the syntactic features of Internet comments in social networks (Kholodkovskaya , 2018: 79),
O.V. Ivanova, who studied the features of foreign language communication in social networks
(Ivanova, 2017: 241), L.V. Arnold (Arnol’d, 2017: 45), E.V.Isayev (Isayev, 2013: 20), who
analyzed the models of metaphors in the discourse of computer security, E.V. Teterleva and
L.V. Portnova (Teterleva, 2018: 92), who studied the features of English-language comments
in social networks, K. Sadirova, who analyzed the features of the Kazakh language on the
Internet (Sadirova, 2019: 72).

And if we dwell on the works that show the difference between the norm and the usage in
Kazakh linguistics, we will focus on the works of scientists as R. Syzdyq (Syzdyq, 2001: 75) and
others, who studied on the features of the literary language, its connection with the language
norm, differentiation of variants, their grouping, differences between the literary language and
other forms of the national language.

Results and discussions

Professor R. Syzdyq stated, “it is not enough to show the language norms themselves,
that is, to name today’s lexical, grammatical and stylistic norms, and to create various sets of
rules and dictionaries. There should be opinions and suggestions about the direction (trend)
of their further use, growth, change-innovation” (Syzdyq, 2001: 48). At present, it can be called
the beginning of a new period in the field of Kazakh language culture, through a systematic
analysis and evaluation of the features of the former norms of the national language, especially
various phenomena and innovations used in general by the language. First of all, we associate
this period with R. Syzdyq's monographic study “Language Norm and Its Formation” (Syzdyq,
2001: 49).

Relying on the parallel language system — language norm in revealing the basic nature of
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the language norm, of course, is not enough, therefore, Professor R. Syzdyq, considering three
elements linearly as a language system — language norm — usage, shows similar distinguishing
features of these categories and on the basis of these features analyzes some phenomena in the
norm of the literary language and reveals the facts.

First, the scientist recognizes the conceptual category of usage as “the concept of usage is a
phenomenon that deviates from the language system, but has become a habit”, and determines
the phonetic, lexical and grammatical types of the language norm, do not correspond to the
system in the modern language norm, but have become a habit (Syzdyq, 2001: 23).

Table 1 — Lexical features of Kazakh texts in social networks (extract)

Deviations from the norm

Right option

Explanation

Bargym kep jatyr/
Bapreim kerr xatsip (I lie and 1
want to go)

Bargym kep tar/
Bapreim ke Typ (I want
to go)

Incorrect use of state verbs. In sentences expressing a
person's desire, modal verbs express the ratio of the
speaker's desire to time. For example, if he says bargym
kep zhur (I want to go), he or she wants to go at all, but
does not know exactly when. If bargym kep otyr (I want to
go now) says, then he or she will soon set off. If says bargym
kelip tur (I really want to go), we understand that he or she
wants to go right now, but there may be obstacles to his
movement, and therefore it is not clear whether he will
g0 or not.

Baru kerekpiz/
Bapy kepexkmis (We have to go)

Anerror caused by a failure to take into account the patterns
of combinations of the Kazakh language, the features of
additions that were established under the influence of the
Russian language. In the Kazakh language, the word kerek
(need to do) in combination with the indefinite form of the
verb is not conjugated, but is added to the verb before it.

bopi aypsic ma? Bér darys pa?
(Is everything all right?)

Baruymyz kerek/
Bapysimbis  kepek  (We
have to go)

AMaHIIBIABIK, ma?
Amangylyq  pa? (Is
everything all right?)

Calque sentence that came from the Russian language.
The words of greeting, apologies and insults are different
for different peoples. Therefore, it is not possible to make
a quick translation in such cases. To make a sentence in
Kazakh, you need to remember how Kazakhs used to talk.

Beit-Gepeker/ Bei-bereket

(careless)

Beitbepexer/ Beibereket
(careless)

An error caused by not knowing the correct spelling of
words in the Kazakh language, by mixing a compound
word with a paired word. Bey is a prefix of Persian origin.
It is not written separately from the additional word.
Although the first syllable is similar, it should not be
confused with the paired word.

Yaxen paxmem/ Ulken raqmet

Kon parxmem/ Kop raqmet

Literal translation of «Boapiioe cracuto» (Bolshoe-

(Thank you very much) (Thank you a lot) spasibo/thanks a lot) from Russian.
Bewdapmax/ Em ey, em acy/Et jeu, et | Calling the national dish meat beshbarmak is a gross
Besbarmaq asu mistake. Much has been said about this. However, this

error remains uncorrected. The name 'Beshbarmak' (five
fingers) hides more negative meaning than respect for the
national dish (eat with five fingers). Therefore, it is better
to use a popular name, rather than a word known from
the outside.

Gip cesben atimxanda/ Bir sozben
aitqanda (In one word)

Kuickaco/Qysqasy (In
short)

A copy of the phrase «oaanm caosom/ odnim slovom» (in
one word) in Russian.

Gip-exi sammap/ Bir-eki zattar
(One-two things)

bip-exi sam
Bir-eki zat (One-two

thing)

After the quantity of a thing is named, the plural is not
added to it in Kazakh language.

Muiroazan cammap/ Myiidagan
saittar (Thousand of sites)

MuiHdazan caiim/
Myridagan sait (Thousand
site)

After the quantity of a thing is named, the plural is not
added to it in Kazakh language.
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miras (Heritage)

Hanpasaenue/ Napravlenie 2Kordama/ Joldama Litter the tongue
(Referral) (Referral)
Hacaedcmeo/Nasledstvo (Heritage) | Mypa,  mupac/  Miara, | Hacredcmeo cozan wemin xaradol den yaivimoan xypmin/

Nasledstvo sogan ketip qalady dep uaiymdap jiirmin (I'm
worried that the inheritance will go to him). However, it
seems that in the context of this sentence, taken from a
social network, the word jigan-tergen (all acquired) fits
better than the words "heritage" and "miras".

Hezamuemi adamoap/ Negativti
adamdar (Negative people)

Kazvimcois, Katicvts,
mepic nuzviAdvi/Jagymsyz,
jaisyz, teris pigyldy (Bad
and negative)

Calque phrase literally translated from Russian.

Nel xaiviszax/qaiyzgaq (dandruff | Aol cycabuin/susabyn | Oaemdezi Nol xaiivisearka xapcot cy cabvir/ Alemdegt Nel
Nei) (shampoo NeT) qaiyzgaqqa qarsy su sabyn (Number one against dandruff
shampoo in the world). An illogical phrase is an error
caused by the inability to determine the position of the
determiner in the sentence. Correct: Oaemde kaiiviseaxka
Kapcvl o1 cycabvin/ Alemde qaiyzgaqqga qarsy Nel susabyn
(Number shampoo against dandruff in the world).
Ob6s3amervto/Obyazatelno Mindemmi mypde/ | Parasite words.
(Compulsary) Mindett: tiirde
(Compulsary)

Oxy sxvirvin askmayvigmer!/ Oqu
jylyn aiaqtauyfimen! (With the
end of the school year!)

Oxy KoAbiH askmazarbir
kymmor  Goacun!/  Oqu
jylyn aiaqtaganyii qttty
bolsyn (Congratulations
on the end of the school
year!)

This is a sentence formed as a result of copying and
translating the construction of the sentence «C oxonuaruem
yueoHozo 200al» (With the end of the school year!) without
any changes from Russian.

Onmoska/Optovka (Wholesale)

Komepme 6asap/ Koterme
bazar (Wholesale)

The jargon word

We have considered some of the most used words in today’s social networks. We tried to
analyze their linguistic features through interpretation.

For example, the text of a post of informational or news content from the Facebook page is
screenshotted in Figure 1. If you pay attention to this text, then the report of the Department of
Kazakh Linguistics named after A. Baitursynuly of the Kazakh National University, reporting
on the high professional competence of its researcher, increases the confidence of consumers of
its services. The text of the post is given a special title and uses Caps Lock, that is, capital letters
are used. This is a special tool in social networking discourse, that is, a way to convey a certain
emotion. At the same time, the post contains photos along with text.

€ Q Mouex

Ny6nuauun  Widopmauws  Doto v Ynow

@Ry osax in Sinimi kapeapace: KasvY
B9 2ot @

AKBIMET YNBIKTAFAH YNbI TIN

KasaK, pyxaHHATBIHbIH KBcemi, ynT yeTassl, Tin
GiniMiniK aTACH! AKBIMET BAATYPCHIHYABIHBIK
IOHECKO Keneminae atanbin warkan 150 Muinasik
MepenTonbl In-Papabn aTeiMaarol Kasak ynTTeix
YHMBEPCUTETIHIN CTYACHTTEDINIM A€ HAIAPbIHAKN

ToIC ABanr

Kasak,

Tin Ginimi KaheapPaCcHIMBIK aFa OKbITYWLICH,

P
DNopmenkynosa Pan HypcyTaHKsiab Mex Kasak,
@unonoruAce! MamanaLIFeIHeIH 303-Ton
GTYAEHTTEPIHIH YABIMAACTEIPYbIMeN 2022
HbINABIY 9 KeipryAerinae <AKBIMET YIIBIKTAFAH
¥A1bl TiTs aTTbi 3AE6M TAHBIMALIK Kew BTKI3iNAL
KewTiH MaKcaTsl: YATTbIK MIACHHUET nen
SAEGUETTIH, GINirM MEH FbibIMHBIK TYbIH KeTepre
VAT YCTasbi A BARTYPCIHYABIHGIK, TarbIALIMAb!
GMip KONBIMEH TAHBICTLIPLIM, KACTAPALIK
CaHACHIHA VATTLIK PYX NeH YATTBIK TiNAiX
MaHbI3bIH HacuxaTTay. Ic- wapaksl 303-Ton
eTypenTTepi Onrap6ai CeiTkepinm Men
Kymap6ekosa [yniM TiariHaeR OTLIPbIN, KewTis
TAPTBIMAB OTyiNE VABITKSI 6ONABY.

GarbiTTa Yi

KelwTe CoIpnbl ayeH, ayesal KYANEp opLIHAANbIN,
eneHKBIPAP OKBINABL. ¥bI TYAFAMBI YNbIKTayFa

Figure 1 — Information content of the post (text)
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All texts of social networks have common features and requirements for creation. They:

1. Text on a social network is not a source of knowledge, it is news, entertainment
information. Therefore, it should be short but informative.

2. Information in the text is submitted not only by letter, but also by pictures, audio and
video recordings.

3. One text is created on the basis of one meaning (thought/topic).

4. The pragmatic nature of the text is clear. The text in social networks is adapted to the
target audience: texts for women and texts for men differ from each other in structure and
subject matter. For example, texts for women are emotional, related to household appliances,
paints, fashion, while texts for men are short, but to the point, about cars, sports, etc.

5. Texts in social networks can be divided into the following groups according to the style
of network users: controversial (the network user deliberately seeks to cause controversy),
sensational (the first to publish unexpected news), overview (depending on the imagination
of the network user), interrogative (a problem in the text in as a question) (Sadirova, 2019:73).

Linguistic features of communication in a social network are reflected in the lexical,
grammatical, i.e. morphological, word-formation, syntactic level of the text.

Lexical features of Kazakh texts in social networks: Kazakh texts use the terms of the
Facebook language, the activity of borrowed words has increased, borrowed words and native
words have entered lexical and syntactic combinations, words without lexical combinations
have combined: geiicoyx (facebook), nodeaumocs emmim/ 6oricin xotdvim (I have shared), kommerim
Kardvipovim/kasoom (I have left/written a comment) , Aaiix 6acmoim (I have liked), Aatikadedim/
Aynirdemmim/ laikldedim/ liipildettim (I have put many likes), cmopucie xotdvim (I have put into my
stories), cmopucmert kopdim (I have ssen from stories), ucmopusiza xotidowm (I have put into my stories),
pexke wvikmuvim (I'm on rek), + xoiivin keminisdep (please mark +), myezan KyHinisoi 6acvirvis/mark
your birthday (words without lexical combination are combined), dypuvic aiima ma? (Is he or she right? )
s\ xox (yes/no), xum (hit), 6aii6 (A0sumv 36 soAry/keHir kyudi myciny)/ vibe (to catch the 36th wave
[ to understand the mood), kpumnx (6ypuirzvt icke yaay)/ cringe (shame for the past), vexru (check) etc.

Based on the materials collected and analyzed by us, the grammatical (morphological,
syntactic) features of Kazakh texts in social networks can be divided into the following groups:

1) Omitting the subject

2) Omitting service words

3) Application of inversion

4) Separation of each part of the sentence by separate phrases in the message

5) Use of adjectives and question words

6) Repeat emoticons, punctuation marks and symbols

7) «Correction of statements with a special underline»

8) Emoticon (emotion + symbol)

9) Using Complex Emoticons

10) Graphic emoticons

Morphological features of Kazakh texts in social networks: - Kazakh language suffixes
were directly added to borrowed words and changed: (¢peiicoyxme (in Facebook), dpeitcOyxmen
(from Facebook), dpeitcOyxxe (to Facebook), aarik+dedim (I have liked the post), aarvik+a+demmim
(I have liked many times (the post)), cropucke (to stories), cropucmen (from stories), 6anza xkety
(to be banned).

- Abbreviated words appeared: urcmadan (uncmazpammarn) wepdim/ I have seen from
insta (instagram), mm (mux-mox)/ tt (tik-tok), mereza (merezpamm)/ telega (telegram), 6 Ac (xKexe
xabapramada)/ in pm (in personal messages), rc-ke (AuyHoe coobuieriueze)/ to pm (sent to personal
messages), uea (adam)/ chel (person, shortening from Russian uerosex/chelovek) and etc.

Abbreviations (abbreviated words and phrases) in Kazakh texts in social networks can be
divided into the following types:

72 2025, Tom 2, Ne 2 Kyrror 6iaik
e-ISSN 3078-9001



Issues of Norm and Usage in Kazakh Texts on Social Network

a) words abbreviated from letters:

b) abbreviations containing numbers:

b) designation of one word with one letter

c) highlighting consonants «Cric», «rmxacr»

Examples of these statements are shown in Figure 2. If we analyze the examples in this
social network, then, first of all, lexical units in Kazakh texts are mixed with borrowed units:
ugmap coeaaem (let’'s do iftar), muvt ne npedcmasasieuv, kax mens padyem meou coobuerus (you
have no idea how happy your messages make me), xoz0a npueduuro (when you arrive), 6uoun
unzaumman (bio in English), Mot onadaem (we are falling), cerde 6ordvima cmepdayn (have you
had sterdown), mot onadem (we are falling), wyuy (just kidding).

There is a writing with the omission of consonants: coazo(it), awn (v1), mypam, (syllable v
is given with letter m), keae 6epmum (ending eiidi is given with letter m), 6ardap (syllable Az is
omitted), aan (v) keandep (syllable iv is omitted), danmepn (letter i is omitted), coobuy (letters
eHue are omitted).

The stress is marked by the repetition of sounds and emoticons: amo daaa ocoberto om sac/
this is especially from you (symbol of loud laughter and angry, groaning tears) or xax mens
padyem meou coobuyenus/ how happy your messages make me (a smiley face with two hands on
it). Transliteration of foreign expressions: cmepdayn (sterdown), SUUUUUUUYYYYYOOOOO
(here is emotion).

- In social networks, some texts are written without punctuation at all. The above can be
seen in the text of the communication on the WhatsApp social network. For example, in the
sentence bazacvl anvik xasviamaiidvl, we see that the spelling norm of the Kazakh language is
not observed: instead of Kazakh native letter # is #, and «k instead of k. Interrogative pronouns
are used repeatedly in the structure of the sentence: Heze xedea komexmecemit 0api-0apmermep
Heze 6oamazan? [ Nege jedel komektesetin dédri-darmekter nege bolmagan? (Why were there no
emergency drugs why?). Capital letters are used to express the main idea in a sentence: KITAIT
KAIITA/ACBIH!/ KITAP QAPTALSYN! (WRAP THE BOOK!).

Emoticons and various symbols are used to express the modality and predicativity of a
sentence. The normal word order in the sentence is not preserved, it is inverted. The sentence
is formed by mixing Russian and Kazakh phrases. In most cases, the WhatsApp network does
not comply with the rules for recording inquiry calls. Nowadays, it is more efficient to record
an audio message than to send a message in writing.

Wawap Macaesa
1-«a6arTan anyra 6ona Ma?

Heuwe Gonmeni

Barachi aubik asenmaiabl. Odmeke Ken
“ReAni

2vep.  Hpowwtes  OToevwrn 19

Baxpayner
Acanaymanefikym KaHaad th upma

Mepyepr Mynarasnesa
OdwcTepinis Kait xepae

1ven. Hpasurcs  Orevwrs

MacryT Ynan Mycaame

«Kapransi ciTne 3 Genmeni narepnep
350 000 MbiH TeHre Wapui! MeTipi, an
enpi 1 xake 2 Genmeni natepnep 370
000 Tenre,

2023 Keinbl, Kapaluia aisiHAa Gepineal
Aen xatbip KinTi,

OT6ackl GaHKNeH anyra 60Naab| eKeH,
COCBIH POCPOUKA Gap

[e——
18 Kyngenk 80T TaK

Jscei Raushan
1 Bugena nycTeie

eTTe GyHaai KATTHiIFY KOK
menn

oMy npeamery ?

af 19-30awamuin CON ywinae

45 Kyn Typanst
| Cayneua

GU3AUH HaUANLHWK OT/ienara Gapein
coftnecutms LiiyKip Kbt B3ik Kanaicsin?
PP Owpa Hapeenepai can eprepex

anTcanwel &

PpyKcaT cypan KOpuHu3

Typkuere Gapy YL A€ BFbINLLBIH TiNiHEH wmeiki CIOHTaHHO Kenepi Foit

CepTHuKaT Kepex fe o
+7702 318 0908 &
pYKCaT Cypan KopHHHE
e Gap Ma xewrenae
NICIPETAH EAN FOA ARTNAKWEI 2

Apai K

Caynewa

©H3 HewwHwM Kype

Topkisinge xyp

Kaxer emec |, —
WHCTa CTpaHMUanap Sonca
HKuaKOCTe Ken iw

Axa CON aHa FaKa IWTiM CTONbIH
YCTHHAE YABIKTAN KETinNiH 0T
cna6ocTi. 5:30kaATa Typy Kepex

WHwAnnax

Buepa Adwan Acxan
Bdoro
XKaawupa Xuew * Crarye rq.z —-
&y P &
Hei sse S

CanemKasupa

Viwkrat g

Kangapsin kanait

Con 6arapa any ywiH Tipkeny kepex ne?

Canem wykwp annara amanGyia yiae con
= Cerii TOPTLIHAL! KewWe KereH MeuTaTs

Figure 2 — Lexical features of Kazakh texts in social networks
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Conclusion

Social network discourse cannot be considered within the framework of one functional
style; it includes several style elements. The use of non-verbal symbols and emotional
vocabulary in virtual communication has made it more interesting and easier to understand.
Recently, not only text messages, but also photographs, videos and audio recordings have
been widely used in the discourse of social networks. Thus, the nature of social discourse is
characterized by complexity.

The product of the discourse of a social network is a text (post) that has its own
characteristics, its character is hybridized between oral and written, linguistic features do not
follow the usual norms, it is adapted to people’s communication on the Internet, abbreviations
are often found in order, it has its own laws and requirements to save time. Recently, research
has been undertaken into the language of social media and there is a need to normalize it.
Although not known in everyday communication when talking about norms and usage on
social media, misuse of words is on the rise in social media in writing and analysis. Errors
caused by misunderstanding and haste are one thing, but mistakes said or written in the
“traditional” way, deliberately broken, are another. Because of this haste, most of the mistakes
that we write or say go towards uzus. We should not forget that speech culture can be corrected
from mistakes that have been neglected on the Internet. To preserve the culture of speech in
the country’s social networks, first of all: a) if necessary, information and work to improve
information culture are carried out and widely promoted; b) People correct each other by
looking at each other, so social activists who are an example for young people, in addition to
advertising, participate in good deeds related to speech culture, publish various informative
articles about speech errors; b) if the use of language and its importance are discussed on
social networks, advertisements are often given calling for purity of language, correct writing,
information and images that increase the patriotic feelings of young people; ¢) If any user of a
social network is indifferent to the language problem, if he tries to write correctly, if he shows
interest, then it is clear that the culture of speech in the virtual world will be improved.

Depending on the purpose and thematic specifics of the research work, the communicative
method, description, analysis, systematization and interpretation, research with comparison of
language factors, structural-semantic, cognitive-pragmatic interpretation, component analysis
were carried out.

First of all, along with the points of the problem, proven and identified by research, there
are points that still need to be substantiated, supplemented by the scientific essence of the
language norm and usage, standard language.

Secondly, the norm in the general sense means the structural-substantive level of the
root of the word and the word that falls into grammatical transformations, the word used for
stylistic purposes.

Thirdly, one of the most necessary to study is the laws inherent in the language system and
the use of language, the norm movements that reflect changes in the laws of language through
speech, that is, through the constant use of written language and oral language. And as a
result of these movements and changes, the signs are regulated and stabilized, as well as the
diachronic-synchronic character of linguistic units that “experience” the processes of regulation.
Both the linguistic norm and the literary norm are directly related to the pronunciation and
writing of linguistic units. The stability, dynamics, communicative validity, communicative
objectivity of the social network language depends on the orthoepic and orthographic features
of the language and their influence on each other.
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O21eyMeTTIK Xeaigeri Ka3aKIlla MaTiHAepAeri HOpMa MeH y3yc Maceaeaepi

Angatna. Makajaja Kasipri KOMMYHUKaIVSHBIH ©3€KTi TaKbIPBIObI — BUPTyaAAbl TiAAiK
TYAFaHbl 3epTTeyTe, MHTePHET KOMMYHMKAIIUAAAFbl BUPTYaAAbl TiAAIK TYAFaHBIH A€KCUKO-
CeMaHTMKAABIK epeKIleAiriH cumnarrayfa OarpiTTaaspl. VIHTepHET KOMMYHUKAIINS apKbLABI
€HIeH Ka3ak Co341K KOpbIHAAFbl AMHAMMKAABIK ©3repicTep Maceaeci COHFBI JKblAAaphbl epeKIle
©3€eKTiAiKKe 11e OOABII OTHIP. 3epTTey >KYMBICH OTaHABIK KoHe IIeTeAAiK FaAbIMAapAbIH
3epTTeyJepiHe II0Ay >KacayMeH OacTaAblll, epeKIllelikTepi MeH Heri3ri OarbITTapMeH
cumarraadbl. OAeyMeTTiK >KeAl AMCKYPChl MeH OHBIH MoTiHiHe TaaJay >KacaraH FBLABIMU
alfHaAbIMAa >XXYpPreH eHOeKTepAi capadarl, Herisri TY>KBIpPBIMJAApbIH Ol eJeriHeH OTKisi,
Ka’KeTTi KOPBITBIHABLAAP OacIIBIABIKKA aABIHABL. 3epTTeyAiH MaKcaThl — 91€yMeTTiK JKeaAideri
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KOAAAHBICTaPABIH A€KCHKa-CeMaHTUKAABIK KaCUeTTep KVMBIHTBIFBIH KapacThIPy.

Makasaga Kaszak Tiagi 94e€yMeTTiK Kedidepae KOMMYHUKaLVSHBIH OacThl epeKIIeAiri
BUPTyaAAbl KapbIM-KaTbIHAcTa KaTBICYIIBIHBIH IIbIHAVBI KaTBICYIIIBIHBI aAMAacCTBIPYBI CO3
eTizeai. 9aeyMeTTiK XXKeaigeH KMHaKTaAFaH Ka3aKIlla MaTiHAePAiH Ky PbIAbIMbIHA, 1€KCUKAABIK,
rpaMMaTHKaAblK CUIIaThIHa Taagay >KacaaAbl. OA€yMeTTiK >KeAl AMCKYpChl MoTiHAepiHiH
epexieAiri 0asHAaAAbL. O/AeyMeTTIK Kealilepaeri MaTiHAep 0iaiM Ke3i emec, 0aap >KaHaAbIK
HeMece OJBIH-CaybIK aKIapaTbl OOABII TaOBLAATBIHBL, COFaH ColIKeC oAapaa KbICKa, Oipak
Ma3MYHABI aKIapar 00AyBl KePeKTiri aiiTblaaAbl, MOTIHAETI aKIlapaT TeK opilllleH FaHa eMec,
cypeT, ayAmo >KoHe OeliHe>ka30a apKbIAbI 4a OepideTiHAir alThLAABL.

3eprrey MaTepuaadapsl petinge Facebook >xone WhatsApp >keaisepiHeH MbIcaadap
KeATipiaai. 3epTrey OapbIchIHAa Ka3akK TidiHAeri MaTiHAepAeri dpeiicOyK TiaiHAeri TepMUHAEPAIH
KO/AJaHBIAYE, IIIeTea co3AepiHiH OeACeHAIAITiHIH apTyhl, JKaT >KoHe TeA Co3AepAiH AeKCUKa-
CUHTaKCUCTIK TipKeci, AeKCUKaAbIK coe3jepaiH Tipkecimi T.0. HeTwmrkecinae >KmHakTaAraH
MaTepuaajap Heridinae 94eyMeTTIK >Keaijeri Kasdak TialHAeri MaTiHAepAiH rpaMMaTUKaAbIK
(MOpdOA0TUAABIK, CUHTAKCICTIK) epeKIeikTepi TorrTapra 00AiHII, AVMHIBUCTUKAABIK Taljay
>kacaa Kasipri KoraMapIK caHaja TiAAiK KaTbIHACTHI iCKe achIpaThIH KypaAa peTiHAe 91eyMeTTiK
JKeAiHiH TiaAik OeliHeCiH aMKbIHAQNTBIH AMHIBUCTUKAABIK OaFrbITTaFbl 3epTTeyaepAaiH
©3€eKTiAiriH TyAbpasl. Ocel opaiija >KeAi KOAAaHYIIbLAaPABIH TiAAIK OiAiKTiAITiH apTTHIPYABIH
MaHBI3bI OTE 30p.

Tyitia ce3aep: oaeyMeTTiK keAai, BUPTyaaAbl KapbIM-KaTbIHAC, MIHTEPHET, HOPMa, Y3YC.

XK. CapcenoOaii, A. AKXXUTUTOBA
Kasaxcxuu nayuonarvrvlii yrusepcumem umenu Aro-Qapadu, Aamamu, Kasaxcman
(E-mail: janat.sarsenbay@yandex.kz)

Hp06ileMbI HOPMbDI 1M y3yCa B TEeKCTaX Ha Ka3aXCKOM 35I3bIK€ B COMaAbHBIX CeTsIX

Annoranms. CraThsi IIOCBAIleHa M3YYEHMIO aKTyaAbHOII TeMBl COBPEMEHHOI
KOMMYHMKaIIIM — BUPTYaAbHOM SI3LIKOBOV AMYHOCTY, ¥ OIIMCAHUIO A€KCUKO-CeMaHTIYeCKIX
OCOOEHHOCTell BUPTYaAbHOI S3BIKOBOM AMYHOCTM B MHTepHeT-00IeHun. Bompoc o
AVIHAMMYECKMX M3MEHEHMAX Ka3aXCKOV AEKCUKM, ITPUBHECEHHBIX ITOCPeACTBOM MHTEpHeT-
OO1IIeHI s, CTal 0COOeHHO aKTyaAbHBIM BIIOCAeAHMeTOAbL ViccaegoBaTeabcKast paboTa Hadaach
c 0030pa 1mccael0BaHUI OTeUYeCTBEHHBIX U 3apyOe’KHBIX YUeHBIX, OIMCaHbl OCOOEHHOCTU U
OCHOBHBIE TeHAeHIIUN. B xoge paccMoTpeHnst HaydHbIX pabOT, B KOTOPBIX aHAAU3UPYETCs
AVICKYPC COIMaAbHO CETU U €TI0 TEKCT, UAeHTUPULINPOBaHbI OCHOBOIIOAaraloIyie KOHIIeITUI
U cAeAaHbl HeOOXOAVIMBIE BLIBOABI, KOTOPBIMIU MBI PYKOBOACTBOBaAuUCh. Lleanb nccaesoBanmst —
paccMOTpeTh COBOKYITHOCTD A€KCUKO-CeMaHTUYEeCKIX CBOJICTB y3yCOB COLIMaAbHONM CeTH.

B crartbe oTMeuaeTcs, UTO I1aBHOV OCODEHHOCTBIO KOMMYHMKAIIUI B Ka3aXOSI3BIYHBIX
COLIMAABHBIX CEeTsAX sBAJETCS 3aMeHa peaabHOTO Y4YacTHMKA Y4aCTHMKOM B BUPTYaAbHOM
obOmenun. Ilposegen aHaAM3 CTPYKTYpPBI, AeKCUMUECKMX UM TpaMMaTUYeCcKIX XapaKTepUCTUK
Ka3axCKMX TeKCTOB, COOpaHHBIX U3 COIMaAbHBIX ceTeil. OnmcaHbl OCOOEHHOCTU TEKCTOB
AVICKYypCa COLIMaAbHBIX CeTell. YIIOMIHAETCsl, YTO TeKCThl B COLIMAAbHBIX CeTSIX He SBASIOTCS
MICTOYHVMKOM 3HaHMII, 9TO HOBOCTHAsI AN pasBAeKaTeAbHasl MH(POPMAIIS, I COOTBETCTBEHHO
OHI AOAXKHBI MMETh KPaTKylO, HO HACBIIIeHHYIO MHpoOpMauuio, nHpopmanus B TeKCTe
IepeJaeTcs He TOABKO HamucaHueM OyKB, HO I KapPTUHKaMI, ayAO U BUAEO3AIIUCAMIA.

B xauectBe Marepmaaos mccaeloBaHNs OBLAU IIPUBeAEHBI IIpUMepsl U3 cereil Facebook
u WhatsApp. B xoae mccaeAoBaHNs BBIABAEHO MCIIOAb30BaHIe TepMMHOB si3blka PelicOyK B
Ka3axCKIX TeKCTaX, yBeAudeHMe aKTMBHOCTM MHOS3BIYHBIX CAOB, AEKCHKO-CHMHTaKCUYeCKOe
CcoyeTaHMe MHOS3BIYHBIX M MICKOHHBIX CAOB, cOYeTaHle CAOB 0e3 AeKCMUYEeCKOTO COYeTaHMsI U
Ap. B pesyaprate Ha ocHOBe COOpaHHBIX MaTepualoB rpaMmMarndeckie (Mopdoaornieckue,
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CI/IHTaKCI/I‘-IeCKI/Ie) 0COOEHHOCTH Ka3aXCKMX TEeKCTOB B COIMaAbHBIX CETsAX ObLAU pa3aeaensl Ha
I'PYIIIIBI U ITPOBEAEH AVHTBUCTUYECKNI aHaau3. B COBpEMEHHOM O6H.[€CTB€HHOM CO3HaHIUN
CTaAu aKTyaAabHBIMI AVIHIBUCTUYECKNME IICCACAOBaHIIS, OIIpeAeAsIONne S3BIKOBOI O6p83
COLU/Ia/leOIZ CeTU KakK CpeACTBa peaan3annum S3BIKOBOII KOMMYHNMKalII. B cBs1311 ¢ 9TUIM OUeHb
Ba’>kKHO COBEPIICHCTBOBATH SI3bIKOBbI€ HABBIKIL ImoAab30BaTeAel CeT!.

Karouessie caoBa: connaAabHasl CeTh, BUPTyaabHOE O6H.I€HI/I€, VHTEepPHET, HOPpMa, y3yC.
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